Chapter 15
Editing

Directions: Edit the following paragraphs. Insert proper punctuation, correct misspelled words and grammar errors, insert paragraph breaks, and rewrite sentences to improve the structure as needed.
At a large midwest manufacturing company spent thousands of dollars for national consultants and training programs to eradicate the problems acidents faulty production dissatisfied customers. The company discovered that complex processes, which are process with many steps and layers require giving workers precise instructions. This includes detailed planing, precise step-by-step procedures and specific detail practice under supervision. The final test is of course how well the worker uses the instruction to do the job. Secondly just as important as the instruction provided when teaching workers a new task job or complex process is the instruction that is provided in how to actively listen to the specific information that is being received. The consultants and the management team come up with a strong training program and developed a yellow glow program card that was issued to every worker and every supervisor often the trainer is the supervisor. they were instructed to fold and place the card in their uniform breast pockets as a constant reminder of the need to give and receive instruction thoroghly. Next it is important to note that the card was given to both the instructor who was doing the instructon and the person being trained which is sometimes called a trainee who was listening actively to receive the instruction. in this program the speakers motives were quickly identified because they were shared with the listener.
