Chapter 2

Improving Your Writing Skills
Directions: An excellent way to understand nonverbal communication is to watch television without sound. Select a talk show to watch at home with the volume off. As you watch, write down the ways people communicate meaning without words. Or, as an alternative to watching a television show, observe your instructor as a lesson is being presented. Identify ten gestures, facial expressions, and other body language you observe, and describe the meaning that each communicates. Key the answers to these questions in the space provided.
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