


Chapter 7
Activity SS7-2 Nonverbal Communication
Directions:	Translate what each of the following forms of nonverbal communication may mean to someone with whom you are speaking.
	Nonverbal Communication
	Translation

	Arms crossed
	

	Biting fingernails
	

	Checking e-mail on phone
	

	Eyes focused on floor rather than making eye contact
	

	Eyes on computer screen rather than making eye contact
	

	Fixing hair
	

	Hand on hip
	

	Nonverbal Communication
	Translation

	Hands in pockets
	

	Head down on desk
	

	Leaning forward slightly in chair
	

	Slouched in chair
	

	Taking notes
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