Chapter 2
Activity SS2-1 Confidentiality
Directions:	Read the customer privacy policy information that follows. After reading, summarize why customer confidentiality is an ethical issue. Discuss why violating customer confidentiality could be a legal issue for an organization.
CUSTOMER PRIVACY POLICY
Your privacy is respected and guarded by The XYZ Company. All information obtained through this website is for internal company use only and will not be provided to any individual or organization outside of The XYZ Company.
The XYZ Company conducts business in an ethical manner and we pride ourselves on our integrity. When you transact business or register at our website, the information you provide will only be used by The XYZ Company to serve you and fulfill the service you requested. The data you supply, such as your name, address, and e-mail address, may be used to update your XYZ Company account profile so announcements on new and related products can be shared with you. Your information will not be shared outside our company. Also, this site will not transfer cookies to your computer system or collect information without your consent.
This site may contain links to other websites, primarily professional or educational organizations. This XYZ Customer Privacy Policy does not cover practices on those websites.
We live in a rapidly changing digital world and The XYZ Company may from time to time revise this Privacy Policy to reflect new technology or other developments, as well as various legal requirements. Any future changes will appear in this statement.

Summary:
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Copyright Goodheart-Willcox Co., Inc. May not be reproduced or posted to a publicly accessible website.
